
Dominican University 
Service and Assistance/Emotional Support Animal Policy

As outlined in Dominican University’s One Process policy, Dominican University provides reasonable accommodations for qualified students with disabilities. The University allows individuals with Service Animals access to buildings on campus, including University Housing. The University will allow qualified students with disabilities to have Assistance/Emotional Support Animals (ESAs) in University Housing on a case-by-case basis according to the policy outlined below. 

Service Animals 
Per Titles II and III of the Americans with Disabilities Act, Dominican University allows a person with a disability to be accompanied by a service animal in all places where students and members of the public are permitted to go, except where animals are specifically prohibited due to a health or safety hazard. Service animals are defined as dogs (and in some cases miniature horses) that are individually trained to do work or perform tasks for people with disabilities. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, and alerting/protecting a person who is having a seizure. The provision of emotional support, well-being, comfort, or companionship do not constitute work or tasks for the purposes of defining a service dog. The work or task a dog has been trained to provide must be directly related to the person’s disability. 

Assistance/Emotional Support Animals (ESAs) 
Per the Fair Housing Act, Dominican University provides reasonable accommodations for a student with a disability to have an assistance/emotional support animal (ESA) in University housing. An ESA is an animal that is necessary to afford a person with a disability an equal opportunity to use and enjoy a dwelling when there is an identifiable relationship or nexus between the person’s disability and the assistance the animal provides. Assistance or Emotional support animals include species other than dogs and miniature horses. An ESA is prescribed to an individual with a disability by a health care or mental health professional and is an integral part of a person’s treatment process. Assistance or emotional support animals are generally only allowed within a student’s residence in University housing, though requests for the emotional support or assistance animal to accompany the student to other campus locations will be considered on a case by case basis. Requests should be made to the Disability Support Services Coordinator, located in the Lower Level of Parmer Hall. There must be a link between the animal and a disability. Emotional distress resulting from having to give up an animal because of a “no pets” policy does not qualify a person for an accommodation under federal law. 








Dominican University Service and Assistance and Emotional Support Animal Policy Requirements 
1. 	Students who seek to have a service or assistance animal in University Housing must notify the Disability Support Services Coordinator as soon as possible, ideally at least 45 days prior to move-in. 
2. 	The student must complete the Service and Assistance Animal Agreement in full and comply with its rules. 
3. 	The student must provide documentation of the disability and disability-related need for an emotional support animal from the student’s health care professional. 
4. 	Review and approval by the Dominican University DSS Office.

No animal may be permitted in University housing that:
1. Is not approved by the Disability Support Services office (DSS Office).
2. Is out of control or not housebroken.
3. Poses a direct threat to the health or safety of others.
4. Would cause substantial physical damage to University property or the property of others.
5. Would pose an undue financial and administrative burden.
6. Results in a fundament alteration of the University’s program(s).

Appeal 
If a requested accommodation is not approved, or a student is required to remove a service or assistance animal due to a violation of the Service and Assistance Animal Agreement, the student may attempt to work with the Disability Support Services Coordinator informally to resolve the complaint. If the informal process is unsuccessful or if the student does not wish to use it, a formal grievance may be initiated. All formal grievances should be submitted via Dominican University’s One Process Policy.



Instructions for Requesting an Assistance/Emotional Support Animal 
in Campus Housing

An Emotional Support Animal (ESA) is one that is necessary to enable the resident with a disability an equal opportunity to use and enjoy residential living. An ESA may provide physical assistance, emotional support, stability, or other kinds of assistance. ESA’s do not perform work or tasks that would qualify the animal as a “service animal” under the Americans with Disabilities Act (ADA). ESA’s that are not service animals under the ADA may be permitted, in certain circumstances, in University housing pursuant to the Fair Housing Act (FHA). 

Dominican University residents (“resident”) may be eligible to bring an assistance animal into their residence if requested assistance animal is necessary for the resident with a disability to have equal access to housing.  The Disability Support Services Office will make the determination based on:  

1. The resident requesting an ESA must provide documentation of his or her disability to the DSS Office. 
2. The resident requesting an ESA must provide documentation that the animal is necessary to afford him/her an equal opportunity to use and enjoy campus housing (including an explanation of the relationship between the resident’s disability and the support that the animal provides). 

To ensure that the needed documentation is received, the resident should have a qualified professional complete the Dominican University Housing Assistance Animal form. Please note documentation must be submitted to the DSS office before a request for an assistance animal will be reviewed. 

If a student requires academic learning accommodations please contact the DSS office at (708) 488-5177 or jpaulus@dom.edu for additional documentation requirements. 

Emotional distress resulting from having to give up an animal because of a “no pets” policy does not qualify a person for an accommodation under federal law. 
Dominican University Housing Assistance Animal Form


Student Contact Information: 

Student  Name: _____________________________________________________________________

Date of Birth: ________________________________________________________________________

Phone Number: ______________________________________________________________________

ID #: __________________________________________________________________________

Building and Room #:__________________________________________________________________

Move in date: ________________________________________________________________________

Student’s requested accommodation is for the following term (requests should be submitted as soon as possible, ideally 45 days prior to move in): 

☐ Fall ☐ Spring ☐ Summer 

Academic Year: __________ 

Instructions for Clinician: 

In order to determine reasonable accommodations for housing, Dominican University requires current documentation from a licensed clinical professional or health care provider:
· This form must be filled out by a licensed clinical professional familiar with the history and functional limitations of the student’s conditions. 
· The provider completing this form cannot be a relative of the student.
·  If the space provided is not adequate, please attach a separate sheet of paper. The provider may also attach a report providing additional related information.
· Name, signature, title, and professional credentials must be provided at the end of this form. 
· Attach a business card to this form. 
· Answer the questions as thoroughly as possible. 

Please return this form to: 
Disability Support Services Coordinator
Dominican University
7900 W. Division
River Forest, IL 60305
Phone: 708-488-5177
Fax: 708-524-6659 
Email: jpaulus@dom.edu 





Student Name;_______________________________

ID#:________________________________________

Evaluator Information
Please provide thorough answers to the following questions:

Federal laws define a person with a disability as, “any person who has a physical or mental impairment that substantially limits one or more major life activities; has a record of such impairment; or is regarded as having such impairment.”

1. Does the student listed above have a physical or mental impairment that substantially limits one or more major life activity including, but not limited to: caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading, concentrating, thinking, communicating, and working? 
___Yes ___No         If yes, Explain.

____________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.  Are you prescribing the assistance animal to ameliorate the effects of a diagnosed condition? 
___Yes ___No   If yes, what are the effects that the animal ameliorates?  Please describe:
 
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.  Is the assistance animal necessary to provide the above named student the same opportunity to use and enjoy his/her residence in comparison to his/her student counterparts without a disability? 
___Yes ___No   If yes, please describe: 

____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Please describe the animal that is being prescribed to the student (please be specific, the breed and /or type of animal). 
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Is there evidence that an assistance animal has helped this student in the past or currently? 
___Yes ___No    If yes, please describe: 
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. How long have you been working with the student regarding this disability? 
Please describe: 
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Note: When an assistance animal is approved in campus housing, the student will be expected to be able to care, control, feed, and clean up after the animal.
I certify, by my signature below, that I conducted or formally supervised and co-signed the diagnostic assessment of the student named above.
Name:__________________________________________________________________________

Title:___________________________________________________________________________

Phone number:___________________________________________________________________

License or Certification number:_____________________________________________________

Signature:________________________________________	Date;______________________



Dominican University Service or Assistance Animal Agreement

Please print:
	First Name:
	Last Name:

	ID #:
	Cell #:

	Building:
	Room #:

	Animal Name:
	Animal Type:

	Animal Breed:
	Animal Size and Weight:



	Veterinarian Name:

	Veterinarian Phone:

	In the case of an emergency, please provide the name and phone number of someone who can come to campus to pick up the service/emotional support animal:





Please review each area and initial each paragraph. The student requesting the ESA must complete this form. If the student is under the age of 18, the parent will also sign the agreement.
 _____Generally, ESA’s are not permitted in any area other than the student’s on-campus residence, immediate surrounding area, and in common indoor areas as needed to enter or exit the building. Requests for an ESA to accompany a student to other campus locations will be considered on a case by case basis. Additionally, campus safety will be notified of the room location in which an ESA or Service Animal resides.
_____Animals must be housebroken. The student is responsible for properly containing and disposing of all animal waste. Indoor animal waste must be placed in a sturdy bag and tied securely before being disposed of in outside trash dumpsters. Outdoor animal waste, such as dog feces, must be immediately retrieved by owner, placed in a plastic bag and securely tied before being disposed of in outside trash cans.
 _____Animals cannot be left unattended for more than 24 hours at any time.  If the student must be away, the owner must either take the animal with him/her, or make arrangements for the animal to be cared for elsewhere. In the case of an animal that requires that waste be expelled outdoors, student must not leave the animal unattended for more than 8 hours at a time (I.E. – Dogs).  
_____All required immunizations must be up-to-date and a copy of the immunizations will be shared with the Office of Student Life.
_____Proof of license and registration will be shared with the Office of Student Life.
_____Dogs and cats must be spayed or neutered. A copy of the veterinarian’s report will be shared with the Office of Student Life.
 _____A Certificate of Health signed by a veterinarian certifying the animal is healthy and free from any signs of infections, contagious diseases, parasites, etc. will be shared with the Office of Student Life.
 _____Collars and tags must be worn at all times. A tag identifying the owner and contact information in case of emergency must be worn.
_____The student is responsible at all times for the actions of his or her animal. The student is responsible for any odors, noise, damage, or other conduct of his or her animal that disturbs others or damages the premises or personal property. 
 _____The student must keep the assistance/service animal on a leash/lead when the animal is in a public area (e.g. common areas of a residence hall, outdoors on campus, etc.), unless the service animal is required to perform a task that it could not accomplish while on a leash/lead or the student is unable to handle a leash/lead, in which case the animal must be kept under control by voice, signals, or other effective means.
_____Assistance/Service animals must be controlled by handler/student at all times.
_____Assistance/Service animals must be maintained in a manner that takes into consideration the health and hygiene of the animal and those who come in contact with the animal. Animals may NOT be bathed in the bathrooms of any residential facility.
_____To reduce the risk of damage to the student’s room, food and water dishes should be placed on mats within the student’s room and these items should be cleaned in designated areas.  To reduce the risk of pests, all animal food should be contained within a covered/sealed storage container.
 _____The student is responsible for assuring that the animal does not interfere with the operation of the residence, cause undue difficulties for other residents, or fundamentally alter the living environment. Sensitivity to residents with allergies and to those who fear animals is important to ensure a positive residential community. The University will work with all parties to meet the needs of the student with the animal as well as students with allergies and animal fears. The University reserves the right to change the housing assignments to accommodate all parties.
 _____Physical Plant will be notified of the room number in which an ESA resides. Any time the student requires service by Physical Plant, if the student’s animal will be in the residence, the student must arrange a time when he/she will be present for the services to be performed.
_____The student is financially responsible for the actions of the animal including bodily injury, property damage, and replacement or cleaning of damaged furniture, carpet, curtains, etc. The student is expected to cover all costs of returning the unit to the same condition of move-in (other than ordinary wear and tear).  This includes costs associated with any additional cleaning that may be required after the student moves out of campus housing.
_____The Office of Student Life or designated personnel will inspect the residential unit on a regular                basis.  If fleas, ticks, or other pests are detected, the unit will be treated using fumigation methods by the University approved pest control services. Those costs will be put on the student’s account.
_____The student is responsible for instructing others on appropriate interactions with the animal and setting clear expectations.
_____Roommates will be notified about the animal. The notification will include the type of animal, size, and what services the animal performs. Roommates may request a room change from the Office of Student Life if they have a desire to do so. 
Roommate Declaration:  I have been notified and acknowledge that my roommate is the primary caretaker for the service/assistance animal that will reside in our Residential Space.  I am NOT responsible for the care of the service/assistance animal. However, I am responsible for reporting any neglect or policy violations of this service/assistance animal agreement.  
_________________________________________		______________________
Roommate Signature						Date

_____If the student violates any provision of this document; he or she may be required to immediately remove the animal from Campus Housing.
[bookmark: _GoBack]I have read and agree to all of the terms of the Dominican University Service & Assistance Animal Agreement. I understand that if I have questions, concerns, or need assistance that I will call my Hall Director, the Office of Student Life, or the DSS office.

____________________________________		_____________________
Student Signature					Date

If under the age of 18 – Parent signature is required


____________________________________		_____________________
Parent Signature					Date

Please return this form and required records to jpaulus@dom.edu or the Disability Support Services office.


